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Komy noneseH 1C-KoHHeKT?

Obwme ueHTpbl 0b6cnymeaHma (OLIO)

Cny»Kbbl TEXnoaaepKu
LleHTpann3oBaHHble ceTh (B T.4. GpaHYanN3UHT)

KagpoBsble 1 agm.-X03ANCTBEHHble OTAe bl



@ 1C-KOHHEKT

OcHoBHble PYyHKUUUN 1C-KOHHEeKT

@ ABTOMATU3ALIMA YCNIYT

EAMHOE OKHO COTPYOHWUKA U KNUEHTA
CEPBWC AECK ANA OBPALLEHUA 1 3AABOK
YOANEHHbLIA OCTYN

OHNTAMH-MOHWTOP PABOTbI COTPYAHWKOB

@ LiIMdPOBU3ALMA NPOLIECCOB

BA3bl 3HAHUIA N YAT-BOT

UNDPOBbLIE MEHIO

KOPMOPATUBHbIE KOMMYHUKALUA

KOPNOPATWBHbIWA MECCEH/MKEP
MOBWJ/TIbHOE NMPUNOXKEHWNE
PACCbIJTKM U OMNPOCbHI

OTYETbI M NCTOPUA PABOTbI

TUNOBbLIE UHTEFTPALIUA

1C:YH®, 1C:ITIL, 3CTU:YO D, GOOGLE-®OPMbI
1C-340, 1C-OTHETHOCTb, AHA/TU3 KOHTPATEHTOB

API
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EAMHOE OKHO ycayr KomnaHum

Kak aTto paboraet?
« CoOTpyaHVKY NpenocTaBnsaeTca NpUnoXeHne ons
B3aMMOOENCTBUSA NO BCeEM paboynm Bonpocam.

- B NPUNIOXKEeHNN OOCTYMHbI JTIMHU NOOOEPXKU PAISTUYHbIX
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CJ'Iy)K6 KOMMaHUKN, Kornmnern n NpoeKTHbIe rpynribl.

+ Kaxpast nMHMSA — 3TO OKHO Ansi B3auMOAENCTBUS CO

cny6on KoMnaHUn U1 NHPOPMaLMOHHON CUCTEMON.

+ O6paLeHuns nNo NUHUAM — 3TO HedhopManU3oBaHHbIE

3anpochkl YCNyr, KOTOpble NPEAOoCTaBNAET KOMMNaHUS.

Yto paet?

* YnpaBnaembln, NEPCOHNPULMPOBAHHbLIA JOCTYN

COTpyOHUKa Unn KnneHTa K ycriyram KomrnaHmn m3

noboro mecTa 24/7.
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CepBuc pgeck ona obpalleHmnin n 3aaBOK

Kak aTto paboraeT?

s o,

>E" o e . B * [lo Kaxkgon NMMHUN MOXXHO OpraHM3oBaTh NpMem obpalleHui,
ﬂ‘é" 2 @JC:TKC@.“_ o (’“ paboTy C KNMeHTaMn 1 COTpyaHUKamMK, ynpaensaTb
- npuoputetamu, SLA, nugopmupoBaTb 06 OTKIOHEHUSIX.
T ¢ @ K_T.m._m_ff:ll T . « KomnaHus ynpasnsieT KaTarnorom cBoux ycnyr, opmMou 3asiBK1 U
T i‘ — @ v Mapwpytamu. Cneumanuctbl NOAOEPXKKU PETNCTPUPYIOT
a— ® ",n — o6paLLEeHNs 1 3asBKU Ha 0BCIYXMBaHME NPSMO B NPUIOKEHUM.
- w * [lonb3oBaTtens BUAMT CBOW ObOpaLleHnsi U 3asBKU, MOXET
= T—— M“‘;.”w s cneauTb 3a UX UCNONHEHMEM.
R .. : : ——— - Yto paetr?
@ # o] e | - HaseneHve nopsiaka: peructpaumst 100% obpalueHuil (3anpocos),
mwmw 2 m:m. ; =i O _ MOBbILLIEHME NPO3PaYHOCTW.
oot — - « O6palleHus obpabaTbiBatoTcs B 5 pas buicTpee, Yem no
-
®—— TenedOoHy U nouTe.

* PeweHune cooTBeTCTBYET Ny4dwnm npaktmkam ITIL n 1C:TKC.
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YaaneHHbIU AocTyn K pabouemy crony

Kak aTto paboraet?
*  OyHKUMOHaN ynpasneHnsa yganeHHbIM KOMMbOTEPOM
BCTPOeH B npunoxeHune 1C-KoHHeKT.

*  MOXHO HacTpouUTb AOCTYM C 3anpoCOM paspeLleHms

noJsib3oBaTena 1Urn rno naporsto.

° nOD,,D,eF))KI/IBaeTCﬂ noakryvyeHne «oamMH KO MHOTrMMm» "

«MHOTME K OOHOMY».

* Bce ceaHcbl hukenpyrotca u AOCTYMHbI B OTYETaX.

MoHO caenaTtb 3anucb ceaHca.

YTto paetr?

* CyllecTBeHHOE yCKOpEeHME TEXNOAOEPKKN U B3AaMOMOMOLLIN.
« OKOHOMWS Ha cpeacTBax yaaneHHoro gocryna.

* YyeT paboT, BbINOMHAEMbIX YOaneHHo.

«  OpraHusaums rubpugHoro goopmata paboTbl COTPYAHUKOB.
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OHNAUH-MOHUTOP PaboOTbl COTPYAHMNKOB

e ©: O Kak aTo paboraeTt?
e ommm Qe SIS * B coctaB 1C-KOHHEKT BXOOUT OHMANH-MOHUTOP — MHCTPYMEHT AN4
f o = e - MOHUTOpPUHIa paboTbl cneLmManncTos.
- *  OHnamH-MOHUTOP NOKa3blBAET COCTOSIHME OBpaLLeHnI, OTKINOHEHUS
- —r OT HopMaTnBoB (SLA), KONIMYeCTBO NOAKMIOYEHHbIX NOb3oBaTenen
- . -E-&: f- ‘ N OOCTYMHOCTb CNeumannucToB Ha NMHKUAX, paboyne ctaTychl.
‘ * W3 moboro obpaweHmnsa MOXHO NEPENTU B UICTOPUIO paboTsbl.
e

| ’ Yto naer?
: — [r— * [loBblWeHME NPO3PaAYHOCTN, CKOPOCTU U KayecTBa paboTbl Cryxo
e e NOAOEPXKKM.

« BoBne4yeHune u cnnoveHne coTpyaHNKOB.
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YaT-60T U noAcKa3sKu cneymanmncram

Kak paboraeT yar-601?

= B

* Ha nuHuM MOXXHO BKMOYNTL YaT-00T, KOTOPbLIN ByaeT pacno3HaBaTb BOMPOCHI

~

nonb3oBaTenen Ha eCTeCTBEHHOM A3bIKe, 340poBaTbCA, nogaoepXxmBaTtb

R I S

aunarnor, gaBaTb OTBETbI U3 6a3 3HaHUIM 1 NPOLLATLCS. 2 SRt
« Yar-60T ymeeT nogckasbiBaTb, Ha Kakne BONpPOChl B 6ba3e 3HaHUM eCTb
oTBeTbl. ECcnn yaT-60T He HangeT OTBET, TO NepeseeT obpalleHne Ha

crneumanucTa noaaep>Kku.

« Cneumanucram noaaepkkmn nokasblBatoTCHA MOXOXNE OTBETbI M3 Ga3bl 3HAHMIA.
Mepen oTNpaBKOM CRELMannCcT MOXXET CKOPPEKTUPOBATL OTBET, a Tak e

HanpaBWUTb €ro B YepHOBMK 6a3sbl 3HAHWMA.

Yro 3TO paer?

* Jlo 40% 3anpocos oTpabaTtbiBatoTCs YaT-60TOM 6E3 OTBNIEYEHUS
CrneunanmcToB NOAOEPXKKU.

* HakonneHue n MHOrokpaTHOE UCMNONb30BaHNE 3HAHUI KOMMAHUM.

* PacwmpeHune BpeMeHn gocTynHoCcTK ycnyr Ao 24/7 6e3 gon. pecypcos.
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YnpasneHue 6asamu 3HaHUM

Kak aTto pabortaeT?

* Bawa komnaHua moxeT co3naBatb 06a3bl 3HaHUI B 1C-KOHEHKT n

=3

NnoAKINK4aTb UX K JIMHNAM.

« [Insa npoBepkun paboTbl 6a3 3HaHUM NPeayCMOTPEH crieunarnbHbIN 5 .
QD) > o
«TpeHaxep», No Kaxaon 6ase HacTpamBarOTCs CUHOHMMBbI U QIOTID - oo

YyBCTBMTEINbHOCTb MpPU Bblaa4ye OTBETOB.
» Haunbonee BocTpeboBaHHble HanpaBneHuUs NpUMeHeHns 6a3 3HaHUn —
KagpoBble, aAMUHUCTPATUBHO-XO3ANCTBEHHbLIE BONPOCHI 1 CEPBUCHOE

obcnyxuBaHue (Texnogaepkka, KOHCaNTUHT U T.M.)

Yto paet?
* HakonneHne n MHorokpaTHoe MCNosib30BaHNE 3HAHNN KOMMAHUN.

« OB6y4yeHune 1 poCT KOMMETEHLMI COTPYLHUKOB.

« PaclwmpeHune BpeMeHn JOCTYNHOCTK ycnyr oo 24/7 6e3 gon. pecypcos.

* UndpoBunsaumsa npoueccos: Texnogaepxka, kagpbl, AX v T.n.
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Llndposbie meHto

Kak aTto paboraet?

* B yaTe nmHuM MoXHO NogkniounTb LMPOBOE MEHIO U

OpraHun3oBaTh A5 NONb30BaTENS «CAMOOBCNYXNMBAHNEY: o oG
BblaBaTb OTBETbI HA BOMPOCHI, JOKYMEHTbI, OTYETHI, 3anyckaTb i —
. ° :::::;pameme HANPABAEHO 1(»»9-::3.5:! 3:"_‘;:;;’:‘:::::““’"“""‘“
npouecchl B UHpopmaLmoHHon cucteme (depes API). 0 P, v o
«  MexaHn3m no3sonseT UMPoBN30BaTb PpaboTy TEXMNOAOEPKKM, o SR s b A
B e e
otaena Kagpos, Oyxrantepuu, Xo3ANCTBEHHbIX CMYXO. ——— .
e ;
* UndpoBble MeHI0 gononHsAT paboTy YaTt-6oTta n Moryt paboTtaTb oo

) Kowasaa 1C-Kouken
: T0MAA NPABHALH,

Henonvaoaanme cepenca 1C-340

Ha JIMH1N OOHOBPEMEHHO.

@ 1C:Aupextbanic Moaaepika KanerTo R Bozxukna owmnbia npy pabare c 340
savpa 1C- Xowman:

TROHHSI ToMOULAK 3a8ERWND

* W3 umcpoBoro MeH0 BO3MOXEH NepeBon obpalleHnsa Ha
cneyuanucta no npasunam JIMHUK UNK 3aBepLueHne obpalleHns.
« MexaHuam ynpasnsietca metogoM «low-code», 6e3 pacxogoB Ha

nporpaMMmnpoBaHme.

Yto paert?

Hasurauus no umppoBoMy MeHIo

*  Undposnsauymnsa GusHec-npoLeccoB 1 paclumpeHne JOCTYNHOCTU Jo 24/7.
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Mpumepbl ncnonb3oBaHNA LUPPOBLIX MEHIO

@ KAZPOBbIE CTYKEbl

HaBurauua no KagpoBbiM AOKYMEHTaM
PacyeTHble nnCTbl

OcTaToK AHel oTnycKa

LLIa6n10HbI 4OKYMEHTOB

Bblgaya cnpaBoK

AAM.-XO3AUCTBEHHbIE BOMPOCbI

3anpoc nponyckos

3afABKM HA PEMOHT TEXHUKMU
3afABKM Ha 3aKYNKK

Bso3 / BbiBO3 TML,

KNMEHTCKUI CEPBUC

3anpoc goctyna uaum yctaHoska MO
3aABKM Ha NOKYMKY TEXHUKM
Hasurauma no Yyactbim BONpOcam

TexHM4Yeckue ysegomieHun
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KopnopaTuBHbIN mecceHaXep

Kak aTto paboraet?

AkkayHT 1C-KoHHeKT npegocTtaBnseTcs agMUHUCTPaTopoM KomnaHuu. Mpu
YBOMbHEHMN aKKayHT BroKMpyeTcs.

B npunoxeHun coTpygHuK BUAUT Konner, pabo4dne rpynnbl, TMHAN KOMOQHUN.
[MpunoxeHne paboTaeT Ha BCeX YCTPOMCTBAX, NOAEPKMBAIOTCS YaT, 3BOHKM,
3anucb 1 NpocnyLwmnBaHne pasroBopos, 0bmMeH cdannamm n yganeHHbln JOCTY.
Tpaduk wungpyetcs.

MopoepkmBaeTca NOUCK NO AOMKHOCTM noapasaeneHuto, PO unm e-mail.
Kaxxabli COTpYAHWK ynpaBnsieT CBOUM cTaTycoM (CBODOAEH, 3aHAT, HE HAa MecCTe)

AN UHPOPMUPOBAHUSA KOSAEr, NonyvYeHnsa obpalleHuin 1 yBegoMneHun.

Yto paet?

besonacHocTb AenoBon Nnepenuncku.
BoBne4yeHHOCTb COTPYAHMKOB U YCKOPEHNE B3aUMOLAENCTBUS.
100% MHOPMUPOBAHHOCTL, paboTa 13 nboro MecTta, pasgeneHne ANYHbIX U

AENOBbIX KOMMYHMKaUWI, ynpasneHne paboyunm BpeMeHEM.
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MobunbHoe npunoxeHue

Kak aTto paboraet?

*  MobunbHoe npunoxeHne obecnevymBaeT HENPEPbIBHOCTb B3aMMOOENCTBUSA C KOSferamu,
3aKas4yvkamu, paboTy ¢ hannamm n 3asBkamu.

« PabotaeT HenpepbIBHO - MOXXHO paboTaTb HA KOMMNbIOTEPE, a Nocne NPOAOIKUTD
BbIMOMHATE CBOM 3a4a4m Ha MOBUITbHOM YCTPOMCTBE.

« Pabouune cTtatycbl ynpaBnsatTCa U TPAHCNIMPYIOTCA Ha BCEX YCTPOMCTBAX OAHOBPEMEHHO.

« [logaepxmBatoTcsl YMHbIE YBEAOMIEHUS: NPUMOXKEHNE NOHMMAaET nNpoymTan nu
nonb3oBaTesnb CoOoOLLEHNE N He OTBMNEKAET ero CUrHanamm ¢ yCTpomucTB.

* [lpunoxeHne MOXHO UCNOSb30BaTb Kak rapHUTYPY O5151 3BOHKOB, BECTU MNEPENUCKY,

HanpuMep Korga cneunannucT nogaep>XXkn yoaneHHo noakro4YeH K BallemMy KOMIMbKOTEPY.

Yto paet?

« [octyn k paboyen nHdopmauumn n cBsA3b C Konreramm Npu pasbesgHon padboTe nnm B KOMaHONUPOBKaX. AR s

* YcKkopeHue pelleHns pabovmx BONpoCcoOB 1 BOBIIEYEHNE COTPYAHUKOB.
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Kak aTo paboraet?

* 1C-KoHHeKT no3BonsieT opraHn3oBaTtb 6bICTpoe MHhopMMpoBaHme
COTPYAHWUKOB UIN KIMEHTOB, KOHTPONUPOBaTb AOCTaBKY U NPOYTEHUE
COOOLLEHU.

« Bepgetca yyeT paccbinok, CerMeHTMpoBaHue nony4varenemn, MOXHO
ncnone3osatb Tern astonogctaHoskm GO, nobaBnsaATb KHONKKU 4N4
nepexoaa.

« 3anyckaTb paccblfiku MOXHO BPYYHYIO UMW 3anfiaHMpOBaTb OTMPaBKY
no Tanmepy.

* APl 1C-KoHHeKT no3sonset nHaneuayanbHO (opMmnpoBaTthb,

HanpumMep, Npu1 HaCTYNIEeHNN Kakoro-nnmbo cobbITus.

Yto paet?

« LleHTpanu3oBaHHOe MHGOOPMUPOBaAHNE COTPYAHMUKOB U KITMEHTOB.

* KOHTpOnb JOCTaBKM 1 MPOYTEHUS COOBLLEHUI.
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OTueTtbl n uctopmsa paboTbl

Kak ato paboTtaet? oe .

* bBbonee 10 roToBbIX OTYETOB MO paboTe crneunanmcTos.

* Cratuctuka pabotbl ¢ obpalleHnaMn nokasbiBaeT
obpallLeHns 3a nepunog, No3BONSAET BECTU yYeT 3aTpar
BpeEMEHM B pa3pese NHUK, creumnanmcTa n 3akas4umka.

* Crartuctuka pa6OTbI C 3adBKaMu MNMO3BOJIAET YHYUTbIBATb

Bpems Ha paboTy ¢ 3asiBKamu, oueHnBaTb 3(O(PEKTUBHOCTb

COTPYOHMKOB U OKyNnaemMocCTb 3aTpar.

° ABTOMaTI/I3VIpOBaHbI eXXeHegerbHble OTYETbI 00 OCHOBHbIX

nokasarernsx paboTbl 4EXYPHbIX CITy»xDO.

YTo pnaet?
* HakonneHue ncropmnyeckmx gaHHbix nobdon rmyouHbl onsa
aHanmsa agoEeKTUBHOCTN NPOLECCOB.

+ [okasaTenbHas 6a3a 06beMOB OKa3aHHbIX YCIYT.
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TunoBble uHTerpaunu n API

TunoBble MHTEerpauumu
 PeweHnsa 1C: 1C:YHO®, 1C:ITIL, 3CTN:YOO.
0000 « Cepsucbl 1C:UTC (KIM): 1C-300, 1C-OT4eTHOCTb.
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» Google-dopmbl: 3anonHeHMe AaHHbIX NPy onpocax.

® «  Ot4eT 0 koMnaHuun no MHH: nHgopmaumsa ob ydpeauTtensx, PUHAHCOBLIX
IITIL 1C:YHO

noKkasarendax n apyrme ceeageHna ans AOIMKHON OCMOTPUTESIbHOCTH.

API

« [logpobHasa AoKyMeHTaLMs Ha PyCCOM si3blke C NpUMepamMu KOOOoB.

Yto paet?

* OOMeH AgaHHbIMKU 1 cOBbITUAMK C NMOBLIMN CUCTEMaMK, NOAAEPKNBAKOLLMMU

NporpaMMHbIN MHTEPdENC.

« Bo3moxHocTb noctpoeHust ITSM-cuctemol, B TOM Yncne no TpeboBaHUAM
OCT P-M3K/ISO-20000-1-2013.
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BapuaHTbl pa3BepTbiBaHUA

O6nako (SaaS)

« [Hoctyn 24/7, uptime 99,9+
(oTkasoycTON4MBBLIN KNnacTtep).

+ Cepsepbl 1 KOMaHOa
pa3spaboTtkm B Poccum.

+ Texnogaep)xkka Ha pyCCKOM
A3blKe BCTPOEHA B NPUITOXEHME.

{\5‘:’
 Com— |
 Com |

Private cloud

YcTaHoBKa Ha OTAENbHbIN cepBep
B nara-ueHtpe Tier Il

AOMUHUCTPUpPOBaAHUE
cneynanucTamm paspaboTtymka.
O6HoBEHNA 1 TEXNoAAEPXKKA

BKtoYeHbl («0TOBOE peLleHne»).

o

| Co—— |
| Com—
| Com—

On-premise

* YcTaHOBKa Ha cepBep 3akas4uka.
« OOGHoBNEHMA 1 Texnogaepkka no
AO0roBOpY COMPOBOXAEHUS.
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CBegeHuA 0 NporpamMmmHOM NPOAYKTe

PocnaTteHT
» CeugetenbctBo o pernctpauunm Ne2018611516 ot 02.02.2018r.

EnnHbin peectp Poccumnckoro MO
* Knacc 9.10 - CpegcrtBa ynpasnenus UT-cnyx6ammn n UT-aktusamu., 4 15w

« Knacc 5.08 - CpeacTBa ynpaBneHusi KOHTaKT-LeHTpaMMu. el
* Knacc 6.02 — KomMyHMKauMOHHOE nporpaMMHoOe obecneveHue.

CepTtucdukarbl coBMecTumocTu ¢ poccunckumm OC

« Astra Linux, B T.u. SE.

« P3O OC, ALT Linux

« [JoctynHo B RuStore, Russoft, Chews.Market, CRMIndex u ap.

@ 1c-connExT .E ‘
¥

CEPTHOHKAT COBMECTHMOCTH

NMuueH3nun PCTIK
« PaspaboTka cpeacTB TEXHUYECKOW 3aLmThl KOHG. MHopMaumn.,
* OcylwecTBneHne geaTenbHOCTN NO TEXHNUYECKOW 3aLlmTe KOHAD. HD.

lNMpoeKkTbl MNopTO3amMeLleHuns
* [logxogut nog rocnogaepxky ro M Ne550 ot 03.05.2019r.

* [logxoguT nog rpanTel no BHeapeHuto W no MM Ne555 ot 03.05.2019r. % I gOMC%LJIMMq)pbl &
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KOHTaKTbI

KoHTakTHaa uHdopmauumsa

* LleHTpanbHbin odouc: r. Mocksa, Tep. ML «Ckonkosoy», bonbLuon 6ynbeap 42 ctp. 1, ocuc 1.119.
« 47 (499) 705-06-75

 corp@1c-connect.com
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